Bayliss Garages Ltd — Cookie Policy
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This Cookie Policy explains how Bayliss Garages Ltd uses cookies and similar technologies
when you visit our website.

Our website is hosted using Wix, and we use Usercentrics to help manage cookies and visitor
consent.

This policy should be read alongside our Privacy Policy, which explains how we collect, use
and protect personal information.

1. What Are Cookies?

Cookies are small files that are stored on your computer, phone, tablet or other device when
you visit a website.

Cookies and similar technologies can be used to make websites work correctly, remember
preferences, provide additional features and, where permitted, understand how visitors use a
website.

The rules concerning cookies also apply to certain technologies that store information on, or
access information from, your device, even where those technologies are not technically
cookies.

2. How We Use Cookies

The cookies and similar technologies used on our website may fall into the following
categories.

Strictly Necessary Cookies

These cookies are necessary for our website to operate correctly, maintain security or
provide a service or function that you have requested.

They may be used for purposes such as:

website security;

website functionality;

maintaining a website session;

enabling essential Wix features; and

remembering information necessary for the operation of the website.

Where a cookie or similar technology is strictly necessary to provide an online service that
you have requested, consent is not required under the applicable cookie rules. We
nevertheless provide information about these technologies as part of this Cookie Policy.

Functional Cookies and Technologies



Functional technologies may be used to provide additional features and content on our
website.

For example, our website may use third-party services to display:

customer reviews;

maps or location information;

other interactive or embedded content; and

other website features provided by Wix or third-party applications.

Where these technologies are not strictly necessary, they will only be used where the
required consent has been provided.

Our website currently includes or may include third-party services such as Google Maps and
customer review services. These services may change over time as we update or change
features on our website.

Analytics Cookies and Technologies

Analytics technologies may be used to help us understand how visitors use our website and
to help us improve its performance and content.

For example, they may provide information about:

e which pages visitors use;

e how visitors navigate the website;
e how the website performs; and

e general website usage.

Analytics technologies are non-essential and will only be used where the required consent
has been provided.

Marketing and Advertising Technologies

If marketing or advertising cookies or similar technologies are used on our website in the
future, these will only be used where the required consent has been obtained.

We do not currently use our website to sell personal information or to provide personal
information to third parties for their own direct marketing purposes.

If our use of marketing or advertising technologies changes materially, we will review and
update this Cookie Policy and our consent arrangements.

3. Third-Party Services

Some cookies and similar technologies may be provided by third parties rather than directly
by Bayliss Garages Ltd.

These may include services provided through:



Wix, our website platform;

Google, including services such as Google Maps;
customer review services;

third-party applications or website features; and

our cookie consent management provider, Usercentrics.

The particular third-party services used on our website may change from time to time as we
add, remove or update website features.

Third-party providers may update the technologies they use, including the cookies they set,
without us directly controlling those changes.

Where a third-party technology is hon-essential and subject to consent, we use our cookie
consent system to help prevent it from being activated until the appropriate consent has
been provided.

4. Our Cookie Consent System

We use Usercentrics for Wix to manage cookie consent on our website.

When you first visit our website, non-essential cookies and technologies are restricted until
you make a choice, where the technology is capable of being controlled by the consent
system.

You can:

e accept all cookies;
e reject non-essential cookies; or
e manage your preferences.

Our consent system records your cookie preferences so that we can respect the choices you
have made.

5. Changing or Withdrawing Your Cookie
Choices

You can change or withdraw your cookie preferences at any time using the cookie settings
available on our website.

You can also use your web browser settings to block, delete or manage cookies.

Please be aware that blocking strictly necessary cookies may affect the way some parts of a
website function.

6. How Long Cookies Remain on Your Device

Cookies may be either:



Session cookies, which are removed when you close your browser, or

Persistent cookies, which remain on your device for a specified period or until you delete
them.

The length of time a particular cookie or technology remains on your device depends on the
service and the purpose for which it is used.

Because our website uses Wix and third-party services whose technologies may change over
time, the precise duration of individual cookies may vary.

We periodically review the technologies used on our website and our Usercentrics cookie
scan.

7. Cookies Used by Wix and Third Parties

Our website is built and hosted using Wix. Wix may use cookies and similar technologies
necessary to provide website functionality, security and other services.

Our website may also use third-party components, including Google Maps and customer
review features.

The availability and behaviour of these services may depend on the particular features
installed on our website and the consent choices made by visitors.

Some third-party services may be updated, replaced or removed over time. We therefore
periodically review the technologies identified on our website and update our cookie settings
and this policy where appropriate.

8. Changes to Our Use of Cookies

We may change the cookies and similar technologies used on our website from time to time.
For example, we may:

e add or remove website features;

install or remove third-party applications;

change analytics or website services;

update our Wix configuration; or

change the way we use cookies to improve website functionality.

Where changes affect the way non-essential cookies or similar technologies are used, we will
review our cookie consent arrangements and update this Cookie Policy where appropriate.

If our use of cookies changes in a way that requires fresh consent, our consent mechanism
will be updated accordingly.

9. Contact Us



If you have any questions about our use of cookies or similar technologies, please contact:

Bayliss Garages Ltd
1A Sydney Road
Smethwick

West Midlands

B67 5QQ

Telephone: 0121 429 4572
Email: info@baylissgarages.co.uk

10. Changes to This Cookie Policy

We may update this Cookie Policy from time to time to reflect changes to our website, the
technologies we use or changes in legal requirements.

The latest version will always be published on this page, with the date of the latest update
shown at the top.



